'LISTEN ATTENTIVELY & DO NOT INTERROGATE THE CHILD

¢ Allow the child to speak freely without interruption.

Do not rush or direct the conversation—Ilet the child set the pace.

Stay calm and composed.

Avoid pressing for specific information such as who, where, when, or how.
Asking for too many details can confuse or retraumatize the child.

SHOW NON-VERBAL EMPATHY

Maintain gentle eye contact, nod appropriately, and use a calm tone.
Sit at the child’s level and maintain an open, relaxed posture.

Avoid displaying shock, disbelief, or judgment.
Do not ask questions like, “Are you sure?”.

Do not show any doubt or disbelief.

FACILITATE GENTLY

¢ Only use one open-ended prompt: “Tell me more...”

¢ Do not ask leading, suggestive, or probing questions.

e Avoid pressing for details—your role is not to investigate, but to
support

REASSURE THE CHILD

e Say something simple and affirming, such as: “You did the right thing by
telling me” , and let them know that they are brave for speaking up.
e Never promise to keep the disclosure a secret. Instead, reassure the child
that you will only share their information with someone who is there to help.
. o Avoid saying things like, “Everything will be fine,” or “They won’t get into
. trouble,” as outcomes are uncertain and may not be in your control.

HONESTLY EXPLAIN WHAT HAPPENS NEXT

. o Let the child know you must tell someone who can help. For example:
. “I’'m going to talk to someone whose job it is to help children so that

. they can make sure you're safe.”

. » Be clear that you are not keeping the disclosure secret, but do so in a
. reassuring and age-appropriate way.

Lastly. protect the child from having to repeat their story to multiple adults, which can be harmful
and retraumatizing. Do not ask the child to tell another adult, even for confirmation. Instead, refer
to the appropriate specialised professional.



